1! PHAM CHIEN THANG

ED (]
O] S e , AL
Ha noll NHA XUAT BAN DAl HOC QUOC GIA HA NOI







PAI CUONG
QUANG CAO HQC






TS. PHAM CHIEN THANG

DAI CUONG
QUANG CAO HQC

NHA XUAT BAN BAI HOC QUGC GIA HA NI






Chudng 1. TONG QUAN VE QUANG CAO

MUC LUC

1.1, Lich S qUANG CAO.........cccoovmeecrncorecceeeeceeenenenaene R 9
1.1.1. QUANG CAO €8 Gal...c.cveeeeeeuemeescienenreseieesaesstsensteestssessebssssassssnsenessesessnseseses 9
1.1.2.. OUANG CADCAN AaAliv.sisusssrssssvssusasmmsssssssssansssenssanssssssnnsasussssassssssnsassesassssssisns 10
1.1:8L QUANGICAD NI AL sevuyioservanssssmsuimsmvesassssisssssasisssmssnessmassns esivasssssioss 14
1.2, CAc Khéi NIEM V& QUANG CAD ......ou.vveerererrcrraeesseessssssesssessssessssessesessaneesne 16
1.3.  CAc gOC tiEP CAN QUANG CAD.........oucvveeeerrrreereeereeeanarerassee s eneasesssssnsaens 21
1.3.1. Phan 10@i QUANG CAO ......coveeeverrenrenreeesnnneersesesessssessenssnssssesssnssesssnssesssasnesens 21
1.3.2. DEc trung CO DAN CUA QUANG CAO....c..ceereereerenenersrsseseesessesassessesesesnessnanaane 26
1.3.3. So sanh quang cdo vdi cac nganh khoa hoc Khac .........ccceceveevieeeneenrennenne. 28
1.4. Tong quan vé thi truding quang céo trén thé gidi va quang céo tai Viét Nam..32
1.4.1. Nhing thach thiic ClA QUANG CAO......ceverreirrernereeiresaeeressesseeressensassessesnssnenes 32
1.4.2. NhUNG XU RUONG MGi...ueiiereeeiriierreriiieesnessseessanesssasensssssnsesssssssssssssssasenssses 34
1.4.3. QUANG CAO liEN VAN NOA..........coeeeeerreeeeerecreeeeeeeeenreaessesesesaeesne e ssanenesnaas 39
1.4.4. QuUANG CA0 1] VIEE NGM.........oiieeeeiiteeeeecteceeereeseeeeaeeaesaeeseesaeesaeesaesneneseas 56
CAU ROTE ON AP ...ttt se e se e e e s esaese s e sasanssesaanasnsasnan 60
Chudng 2. T CHUC VA HOAT DONG TRONG NGANH CONG NGHIEP QUANG CA0
2.1. Mo hinh td chitc va kinh doanh hoat dong quang €40 ............c..c.ccoeernrnenne. 61
2.2. Nha quang c4o - Chil the QUANG CAD ..........c..coceeuervrriennenieiensescsssasessensnnes 65
2.2.1. Céc hinh thic kinh doanh clia chii the qUANG CAO.......cceurerererermrerisssasecannas 66
2.2.2. Anh huding cia thij trudng va hinh thifc canh tranh t6i muyc tiéu quang cio..67
2.2.3. DU t0AN ChO QUANG CAO....ccveeireerriiseesssesistssssssssnsesissesassssssasassssasssssssssssases 69
2.3.  CONG Y QUAND CAD .......ovuerrieierereiieseenensssnssecssessessessesasssessssnsenssnsasaessasnaane 72
2.3.1.

Lich st hinh thanh c4c cONG ty QUANG CAOD ..c.cviieereeensereesiesnsnsescrentareesasaas 72



6 BAI CUONG QUANG CAO HOC
2.3.2. Cd cdu va chic nang trong mot cong ty QUANG CAO..........ceuvruemurevemerennenenns 75
2.4. COng ching clia QUANG CAD.............ccooeerrierenemsiineresnnissssssesssesssessasecsees 77
2.4.1. COng ching va cach thic truyén thONG ...........cceveererieemssecserinessssssesessens 77
2.4.2. Hat nhan cta tin tiic quang céo - nhu cdu clia ngudi tiép nhan.................. 81
2.4.3. Dic trung clia ngudi ti€p nhan cac phudng tién truyén thong khéc nhau .....86
E T I 91

Chudng 3. QUANG CAQ VA TRUYEN THONG TIEP THI TICHHOP
3.1. Vaitrd clia quang cdo trong hoat dong tiep thi.......c.eeeeereeecrverervenenserennns 93
3.2, Truyén thong iEp thi tich ROP .........coooooeeeeeee et e 95
3.3.  Xac dinh phan khic thi trutng muc tiéu trong truyén thong tiép thi tich hgp.. 99
3.4. Nghién cifu thi truding va nghién ciiu qUaNG €A0.............c.coocnvvvvcereenenee. 101
B0, TS 0 A OO s ccasasssmnsnsvcsbiansSER SRS st 101
3.4.2. Diéu tra va nghién clu tu liBU QUANG CAD ........ovecevvereeeerieereceraeeesees s 106
3.4.3. MUC tiBU QUANG CAD ..vvervrecsreesieeeiseeseeeesssesesssesssassessnsssesensssnsessassessmsnnes 112
3.5. Lén ké hoach truyén thong ti€p thi va quang ca0.......cooeververrerreerernnnnn. 119
3.6.  HiBU QUA QUANG CAD.........covvreeerciscec e nvsssssssessene st ensesennans 129
BN DN DB . coorrinssasmsmmunenmmmem e A P ST o 142

Chudng 4. NGHE THUAT SANG TAO TRONG QUANG CAO

41,  QUANG CAO SANG L0 ..........oocveieeeceeeeereee e eeeeses s e 143
4.1.1. Bdn tai liéu dinh hUONG SANG 180 ........cvervceireercienreceetceee e, 146
4.1.2. Quy tic SMILE.............. B 148
4,2, Nghe thuat Sang 1a0.........cceeveeeerienreniereeireen et se e 150
4.2.1. Hinh thanh mot tai liéu dinh huéng SANG 1a0.......ccovvevvveeeeceeecerenn.n. 150
4.2.2. C4c loai hinh qUANG CA0 SANQ 30........cccvemrermemrennersienerereereeeseee e 155
CAU NOI BN LD .....cvo ettt sttt sees 166

Chudng 5. SAN XUAT THONG DIEP QUANG CAO

5.1.  Quy trinh san xuat thong diép QUANG CA0............e..vvecrvevereeeeeeeceeres 167
5.1.1. BAN thA0 QUANG CAO....cvvvveereriererireseesens et sbe s sseresaens 168



Muc luc i ’
5.1.2. Céc yéu cdu cd ban ddi vdi ban thao qUANG CAO ..........ceerceieenneriacnensenens 170
5.2. Ky thuat viét ndi dung qUANG CAO..........ccovvvveeerireeerieeseesesesisessesesessenes 174
BT TR ovsimmovmmnsmnrammn s mm s s s 175
5.2.2. CRINN VAN ..cuiieciecce et s ssse s stenebssesenssesebanes 178
5.2.3. BiBU MO c.ocvuvrieeerirecsnesisssessssssssesesssssssssssssessessssssssssassosssssessosssssssssnssenes 180
5.3.  Nguyén Iy thiét k€ qQUANG CAD...............cccruririeeininceriinciiseisiesassssssssens 181
5.3.1. Y tU8NG thiBt K& QUANG CAD.....ecvvererrrrerreereesessessosessessssessssasesssssssssssssssesas 182
5.3.2. Nguyén tac va dic trung cla thiét K& qUANG CAO.........oceemeeeerrrerenreereeserenes 185
5.3.3. Thiét ké nhan higu 08 QUANG CAO...cvucvreecrecreererisseemissssssssssssssessessssanaes 194
5.3.4. Thiét k& bao bi 08 QUANG CAD ........ccuerreremisiesnseriesenssesensssasssssesssnsssessesases 201
G O 0T AP csvevusnisnsssdssseosivosssvsoniomssssrasassssiosmeiomssssarsasnss s ssns s isbassasatonsiss 205

Chudng 6. HOAT DONG QUANG CAO TREN TUNG LOAI HINH PHUONG TIEN |

6.1.  Lén k& hoach va la chon phudng tién QUANG CAO .......c.cceuvverercreenrerenensans 207
6.2. Hoat dONg QUANG CAO trEN DAD IN .........coeuereerereriereersieeres e seseremsrssnsasins 21
6.3. Hoat dong quang céo trén phat thanh............ccceeveereercvencceeniincssisisssniees 215
6.4. Hoat dOng quANg c40 trén truyn hinh.........ccoevremnennnisssnsssssssassecsseneies 217
6.5. Hoat dONG QUANG CAO tTUC tUYET ........cvererrecrnerrereemsesensernensesecssassssnsenessen 220
6.6. Hoat dong quang céo trén cac loai hinh phudng tién khic .........ccccoveninan 226
(T 1T R OO RSO 231

TRULIED YRR KHAD. o sissasmnmsromsmmmasmimsmes s v 233






