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LOI CAM ON

Loi dau tién em xin chan thanh cam on cac thay, co trong khoa Cong Nghé¢ Thong Tin,
Truong Pai hoc Cong nghé thong tin va truyén thong Thai Nguyén da tao diéu kién
thudn lg1 cho em trong qua trinh hoc tap tai truong cling nhu trong thoi gian thuc hién
bao céo thyc tap tot nghiép

Dic biét, em mudn giri 10i cam on t6i thady DS Dinh Cudng - giang vién hudng
dan d3 chi bao gitip d& em khic phuc bd sung nhitng thiéu sot dé ¢ thé hoan thién duoc

bao cao cua minh.

Du d4 rat ¢6 ging thuc hién bao céo thyc tap tot nghiép, nhung do thoi gian, kinh
nghiém ctia ban than con han ché nhiéu nén khong thé tranh khoi nhiing thiéu so6t. Kinh
mong nhan dugc sy dong gop v kién tir phia thay co, dé em c6 thé nang cao kién thirc

ctia ban than, phat trién tot hon.
Em xin chan thanh cam on

Sinh vién thuc hién
Khanh

Ng6 Duy Khénh



LOI CAM DOAN

Em xin cam doan vé ndi dung do an tot nghiép voi tén dé tai: “Xay dung app
DeliEZ quin ly giao van don hang hd trg da nén ting Google Appsheet” 13 san
pham cta ban than em tim hiéu va xay dung, khong sao chép tir ndi dung cia cac do an
khac, c6 su tham khao thém thong tin ¢6 trén mang Internet va cic ing dung co trén nén
tang Appsheet vé y tuong giao dién.

Em xin hoan toan chiju trach nhiém vé tinh trung thyc cua cac ndi dung duogc

trinh bay trong tai li¢u nay.

Sinh vién thuc hién
Khanh

Ng6 Duy Khénh



LOINOI PAU

Ly do chon dé tai:

Phat trién vé mit cong nghé thuc day su phat trién ctia nhiéu cong viéc khac nhau.
Kinh doanh, ban hang online 14 1 trong s6 d6. Viéc phat trién ctia nganh kinh doanh dan
t6i su phat trién cua nganh giao van. Ngdy cang c6 nhiéu ngudi ding mudn tim cho
minh 1 nén tang gitp hd tro cac nha ban hang trong qua trinh mang san pham ctia minh

dén v6i khach hang mot cach nhanh chong va an toan nhat.

Nhu cau cta cac nha ban hang ting khién cho viéc tim kiém nhirng nguoi giao
hang ting. Nhiéu ngudi mudn c6 thém cong viée giao hang dé hd tro thém chi phi trong
khoang thdi gian ranh rdi.

Nhitng 1y do trén khién em Iwa chon dé tai nay.

Muc tiéu:

“Xay dung quan 1y giao van DeliEZ hd trg da nén tang Google Appsheet” 1a 1
ung dung da nén tang hd tro hé diéu hanh android, TOS, hay c6 thé chay trén nén web,
tmg dung don gian dé dang str dung vdi cac chirc nang chinh phuc vu cho nhu cau cua
cac nha ban hang, cac tai xé. Ung dung gitp cho viéc giao van don dé dang thuan tién
theo ddi thong tin cac don hang, tra ctru lich st don hang, theo ddi thong ké doanh thu,

thu nhap hang ngay, hang tuan.
Phwong phap:

Dé thuc hién tét cac yéu cAu ma em dit ra, em da tim hiéu vé qué trinh tr bude
bat dau tao don hang dén budc cudi cung 13 giao hang dén tay nguoi nhan don. Dé lam
viéc tot nhét thuan tién nhat thi ung dung cua em s€ c6 cac tac nhan chinh ddm nhi¢m
cac vai tro khac nhau:

- Nguoi quan 1y: Quéan 1y don hang, quan 1y khach hang, quan 1y tai xé, tiép
nhan cac yéu cau hd trg tir khach hang, tai xé

- Tai xé: DPang ky tryc tiép v6i nguoi quan 1y, phuc vu qué trinh giao van don
hang, ghi lai timg budc chuyén trang thai ctia don hang, giao van don thu tién, hd trg

khach hang nhanh chéng kip thoi khi c6 van dé can xir 1y.



- Khach hang: Bang ky online qua tng dung dé bat dau st dung tng dung. Tao

don hang, theo doi qua trinh giao van cua don hang
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