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TT | Tur viét tat Y nghia cua tir
1 R&D Nghién ctru va phat trién (Research & Development)
2 PR Quan hé cong chung (Public Relation)
3 WTO T chuc thuong mai thé gigi (World Trade Organization)

M@t so thuat ngir

TT|  Thuatngir Dién giai y nghia

’ P6i thi canh tranh 13 nhitng doanh nghiép phuc vu cung
1 [boi thu canh tranh [phan khic khach hang muyc tiéu, cung chung loai san pham,
cung thoa man mdt nhu cau cua khach hang.

2 |Ep Do co dan cua cau

Gia tr1 ti€u dung Kha ning tong thé ctia san pham co thé thoa méin nhu cau
ctia mot san pham |ctia nguoi tiéu dung

4 |Giaca L4 biéu hién bang tién cia gia tri hang hoa

Khach hang 1a ddi tugng duoc thira hudng cac dic tinh,

5 [Khach hang chat lugng cua san pham hodc dich vu

Chién lugc Marketing hon hop (San pham, gia ca, phan

6 [Marketing mix, 4P ohéi, xiic tién)

M0 hinh dya trén 3 yéu t6 (Customer- Khéch hang;
7 |M6 hinh 3C Competitors - Doi thu canh tranh; Corporation - Doanh
nghiép)

La quan diém marketing hudng t6i su két hop ba loi ich:
Nguoi
tiéu dung, nha kinh doanh va xa hoi.

Marketing dao duc
xa hoi

Hinh thai nhu cau cua con ngudi & mic do sau hon, cu thé

9 [Mong mudn hon

Nhu cau dugc hinh thanh khi con ngudi cam thay thiéu

10 [Nhu ¢ Ao
ucat thon mot cai gi do

A 1 Nhu ciu c6 kha ning thanh to4n 12 nhu cu tu nhién va
Nhu cau co kha g :

11 niing thanh todn Lrgzr;g muon phu hop véi kha nang tai chinh ctia khach

La nhitng hoat dong 1am cho san pham c6 thé tiép can véi

12[Phan phol khach hang muc tiéu

San pham la bét ¢ nhirng gl dugc dua ra thi truong dé thoa

13|San pham méan nhu cau va mong mudn cia khach hang
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Trao doi

Trao doi 1a hanh vi dugc vat mong mudn tr mot nguoi va
dua cho ho vat khac
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X1c tién

Nhitng hoat dong dung dé thong dat va thic day san pham

dén thi truong muc tiéu




