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LOI CAM POAN

T6i xin cam doan day 1a cong trinh nghién ciru cua riéng toi. Céc so liu, két
qua di néu trong luan vin c6 ngudn gdc rd rang, trung thuc va chua dugc ding dé
bao vé mot hoc vi ndo khac. Cac théng tin, trich dan trong luan vin déu di duoc ghi
rd nguon géc.

Thdi Nguyén, thang 9 nam 2023

Tac gid ludn vin

Nguyén Thai Ninh



LOI CAM ON

Trong qua trinh thyc hién dé tai t6i da nhan duoc sy huéng dan, giup do, dong
vién ctia nhiéu ca nhan va tap thé. Tai xin duoc bay té sy cam on sau sic nhit toi tat
C4 C4C C4 nhan va tap thé da tao diéu kién giup d& toi trong hoc tap va nghién ctu.

T6i xin tran trong cam on Ban Giam hiéu, Phong Dao tao, khoa Hé thdng
thong tin Kinh té, Truong Pai hoc Céng nghé thong tin va Truyén théng - Pai hoc
Thai Nguyén da tao diéu Kién gitp d& toi vé moi mat trong qua trinh hoc tap va hoan
thanh luan van nay.

Toi xin tran trong cam on sy gitp d& tan tinh cua gido vién huéng dan TS.
Truong Tuan Linh

T6i xin cam on ban bé ddng nghiép va gia dinh da dong vién, gitp d& toi thyuc
hién tot ban luan vin nay.

T6i xin bay té sy cam on sau sac d6i véi moi sy gitp do quy bau do.

Thai Nguyén, thang 9 nam 2023

Téac gid lugn vin

Nguyén Thai Ninh
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Tir viét tit Gidi nghia

HTTT Hé théng thong tin
bKKD bang ky kinh doanh

NXB Nha xuat ban

TP Thanh phé

TMCP Thwong mai ¢6 phan
TMDT Thuong mai dién ti
VPBD Van phong dai dién
CNTT Cong nghé thong tin
CSDL Co so dir liéu




vii

DANH MUC HINH ANH
Hinh 2. 1. Quy trinh quan ly quan hé khach hang tai Doanh nghiép san xuat Tra an

108N THAT NINNL..ooii e e 26
Hinh 2. 2. Doanh thu tir Hoat dong tai chinh...........c.cccooviiiiiicc e, 27
Hinh 2. 4. Chi phi tai chinh doanh nnghiép qua cac nam 2020 - 2022..................... 30
Hinh 2. 5. Thi truong tiéu thu Tra an toan Thai Ninh............cccooeeiiiiicic e, 31
Hinh 2. 6. Déi turong khach hang caa Doanh nghiép san xuét Tra an toan Thai Ninh..32
Hinh 2. 7. Thuc trang st dung thidt Di Iru tri ..., 35
Hinh 2. 8. Tinh hinh sir dung HPH trong doanh nghiép .........ccccoovvviiiiiiicninnnn, 36
Hinh 2. 9. Phan mém tién ich trong doanh NGNIBP.........c.cceveeieeveeeeeee e, 37
Hinh 2. 10. Phan mém chuyén dung trong doanh NGRIEP............ccvvevveeevereeeeeseeeeens 38
Hinh 2. 11. Mirc d6 hai 10ng vé mang mMaAy tinh .........c..ccevvieeveesveeeeseeeseseeeeses 39
Hinh 2. 12. Phuong phap thu thap thOng tin ... 40
Hinh 2. 13. Phuong phap xtr Iy thng tin.......cccoooiiiiiiieeee e 41
Hinh 2. 14. Phuong phap bao mat dit HEU .........ccovveiiiiiii e 42
Hinh 2. 15. Kho Khan v& CSDL ..ot 43
Hinh 2. 16. Chi phi dau tr cho CNTT, HTTT w..oovvreireieeieeeeeeeeeeeeeessseeees s, 45
Hinh 2. 17. Thong tin KhACh NaNQ.........ccccoviiiiiii e 46
Hinh 2. 18. Kénh tuwong tac vai Khach hang ..........ccovveeviiiiiiice e 47
Hinh 2. 19. Tién d6 ban giao hop dong trung BINh .........coveveveveceeeeeee e 48
Hinh 2. 20. LY do ChaAm hop ONG .....coeveveeveeeeieeeeeeeeesee s estesieses s 49
Hinh 2. 21. Céc chuong trinh CSKH .......cooiiiiiii e 50
Hinh 2. 22 . Kho khan trong hoat dong quan ly quan hé khach hang...................... 51
Hinh 2. 23. Kho6 khin trong hoat dong ban hang, cung cap dich Vu.......c..c.ceeeeeeee... 52
Hinh 2. 24. Khé khin trong hoat dong tiép thi, qUANG ba...........ccccevvereveverrieenn, 53
Hinh 2. 25. Nhu cau xay dung hé thong quan ly quan hé khach hang .................... 54
Hinh 2. 26 .Nhu ciu vé chitc nang trong hé thdng quan Iy quan hé khéch hang méi......55

Hinh 3. 1. Phuong phap phan tich thiét ké hé thdng thdng tin quan Iy quan hé khach

hang tai Doanh nghiép san xuat Tra an todn Thai Ninh..........ccccccvveveveereceeieeeens 60



viii

Hinh 3. 2. Quy trinh quan ly khach hang tai Doanh nghiép (Nguén: Tac gia téng

1707 o) PR R USSR 62
Hinh 3. 3. Giao dién ding nhap hé théng Doanh nghiép sir dung ...........cceveeveenenes 81
Hinh 3. 4. Giao di¢n quan ly quan hé khach hang Doanh nghiép dang su dung......82
Hinh 3. 5. Giao dién quan ly hop dong doanh nghiép dang st dung..............cee....... 82
Hinh 3. 6 . Giao dién thém méi hop ddng doanh nghiép dang sir dung.................... 83
Hinh 3. 7. Giao dién cap nhat/them mai hop dONG ......c.vevveeeeeeieeseeeee s 83
Hinh 3. 8. Giao di¢n khach hang doanh nghiép st dung .......cccccovvvieieiiiiiiicicnen, 84
Hinh 3. 9. Giao dién danh muc san phém ................................................................. 84

Hinh 3. 10. Giao dién cham s6c kKhach hang............ccccoeveeiieeiievi e 85



