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LOI1 CAM ON
Khda luan tét nghiép dai hoc chuyén nganh Thuong Mai Dién Tir voi dé tai “Xay
dung chién leoc tiép cdn khach hang tiém ndng qua Facebook Reels va iing dung gidi
phap marketing Facebook ADS cho cong ty cé phan ASA Group Thai Nguyén” 1a két
qua cua qué trinh ¢é gang nd lyc tir ban than va duoc sy giup d tan tinh tir cong ty, thay
c6, ban bé. Em xin chan thanh gui 10i cam on dén nhimng nguoi da giup do em trong thoi
gian hoc tap, thuc hién khoa luan.

Em xin chan thanh cam on cac thay (c6) gido trong Khoa Hé Théng Thong Tin
Kinh Té d4 tan tinh giup d&, giang day va truyén dat nhirng kién thizc bd ich, nhitng kinh
nghiém quy bau cho em trong suét thoi gian hoc tap tai truong.

Dic biét em xin gui 10i cam on chéan thanh téi ¢d Ths. Nguyén Thu Hang di tan
tinh gitp dd, truc tiép chi bao, hudng dan em trong sudt thai gian thuc hién khoa luan
t6t nghiép nay.

Cubi cuing em xin gui 151 cam on dén giam dbc, cac anh (chi) tai cong ty c6 phan
ASA Group Thai Nguyén da tao diéu kién va hd trg nhiét tinh dé em c6 thé hoan thanh
duogc bai béo cao khda luan tot nghiép nay. Vi kién thac ban than con han ché, trong qua
trinh hoan thién bao céo khoa luan em khong tranh khoi nhiing thiéu sét, kinh mong
nhan duoc nhiing y Kién dong gop tir cac thay (co) dé bai bao cdo cua em duoc hoan

thién hon. Em xin chan thanh cam on!
Théai Nguyén, ngay 01 thang 07 nam 2023
Sinh vién thuc hién

Nguyén Sinh Hiing



CAM DOAN

Em xin cam doan khéa luan “Xay dung chién liroc tiép can khach hang tiém nding
qua Facebook Reels va ##ng dung gidi phap marketing Facebook ADS cho cong ty cé
phan ASA Group Théi Nguyén” 1a cdng trinh nghién ctu cta riéng em. Dé tai, noi dung
bao céo khoa luan 1a san pham ma em da nghién ctu trong qué trinh hoc tap tai trudng
va thuc tap tai Cong ty c6 phan ASA Group. C4c s liéu trong luan van duoc sir dung
trung thuc, chinh x4c. Em xin chiu hoan toan trach nhiém, ky luat cua khoa va nha
truong néu co van dé xay ra.

Téac Gia khoa luan Tét Nghiép
Hung
Nguyén Sinh Huing
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DANH MUC TU VIET TAT

STT TU VIET TAT TEN GOI GIAI THICH
1 TMDT Thuong mai dién
to
2 ONT Tén cong ty
3 SEO Search Engine | T6i wu hoa cong cu
Optimization tim kiém
4 ADS Advertising Quang cao
5 ASA Tén cong ty
6 SEM SearchEngine Tiép thi cng cu
Marketing tim kiem
7 URL Uniform Resource | Hé thong dinh vi
Locator tai nguyén thong
nhat
8 MKT Maketing
9 PPC Hinh thirc quang
Cost per click cdo truc tuyén
10 TVC Phim quang céo

Television Video

Commercials




LO1 MO PAU

X& hoi ngay cang hién dai, nhu cau nhan thirc ciia con ngudi ngdy mot nang cao,
chinh vi vay thi truong canh tranh ngay cang tré nén gay gat. Trong bdi canh d6, khi
khach hang c6 rat nhiéu lra chon thi van dé dit ra cho céc t6 chic doanh nghiép 1a 1am
cach nao dé khach hang cé thé chu y dén san pham, dich vu caa minh.

Dé c6 thé 1am duoc diéu d6 thi cac don vi phai ddy manh, phat trién hoat dong
marketing. Tuy nhién, dé hoat dong marketing dat hién qua thi can c6 sy dau tu ding
muc, CAc Vi tri nhan sy can duogc tuyén chon, dio tao ki ludng, hé thong co so vat chat
phai dugc xay dyng cung cap day dua, va cudi ciing Ia hinh thanh chién luoc, ké hoach
phu hgp vaéi tinh hinh thi treong.

Xuat phét tir nhitng ly do trén ma trong qua trinh 1am viéc tai cong ty c6 phan
AsaGroup Thai Nguyén. Em da lya chon “ Xdy dung chién lioc tiép can khach hang
tiem ndng qua Facebook Reels va ing dung gigi phap marketing Facebook ADS cho
cong ty cé phan ASA Group Thai Nguyén” lam dé tai khod luan tot nghiép caa minh.

1. Muc dich nghién cwu:

- Phan tich duoc nhiing wu-nhuoc diém va nhitng ting dung cua trong hoat dong
marketing va chién lugc tiép can khach hang cua cong ty.

- Nam dugc ly thuyét tong quan vé facebook marketing
- Hiéu céc nghiép vu ciia cong tac marketing wng dung trong cong tac ban hang.

Qua do6 xay dung nhitng nhirng muc tiéu khi ap dung hoat dong facebook
marketing:

- M@ rong thi truong va tang luot tiép can san pham téi khach hang

- Nhan dugc sy tin nhiém va long trung thanh ctia nguai tiéu dung véi cira hang

- Thiét 1ap qua trinh nhan dién thuong hiéu ctra hang tir d6 duy tri va ting doanh
thu ban hang, loi nhuan.
2. Péi twong va pham vi nghién ciu

- Pai tugng nghién ctru: Cong ty ¢ phan ASA Group Thai Nguyén, ddi tuong
khach hang cong ty hudng dén, chién luoc marketing, chién luoc tiép can khach hang

tiém nang.



