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L&i néi dau
TCVN ISO 9001:2015 thay thé cho TCVN ISO 9001:2008 (ISO 9001:2008);

TCVN I1SO 9001:2016 hoan toan twong dwong véi 1ISO 9001:2015;

TCVN I1SO 9001:2016 do Ban k§ thuat Tidu chudn Quéc gia TCVN/TC 176 Quan Iy chét
lwong va dam bao chét lwong bién soan, Téng cuc Tiéu chuan Po lwéng Chét lwong dé

nghi, B6 Khoa hoc va Céng nghé céng bb.
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L&i gidi thidu
0.1 Khai quat

Viéc chap nhan moét hé thdng quan ly chat lwong
la quyét dinh chién lwoc dbi voi td chire, viéc nay
c6 thé gitp cai tién toan bd két qua hoat déng cla
t6 chirc va dwa ra co s& hop ly cho cac sang kién
phat trién bén virng.

Loi ich tiém an dbi voi td chire tir viéc ap dung hé

thdng quan ly chat lwong theo tiéu chuén nay la:

a) c6 thé cung cdp modt cach 6n dinh cac san
phdm va dich vu dap ng yéu ciu cla khach

hang, yéu cau luat dinh va ché dinh hién hanh;

hd tro cac co hdi nang cao sy thda man cla

khach hang;

c) giai quyét rdi ro va co hdi lien quan dén bdi

canh va muc tiéu cla tb chirc;

c6 thé chirng té sw phu hop véi cac yéu ciu
quy dinh cGa hé théng quan ly chat lwong.
Tiéu chuén nay cé thé dwoc sir dung bdi cac
bén ndi bd va bén ngoai.

Tiéu chuan nay khéng nhdm &n y nhu cau déi véi:

- sw thdng nhat vé clu tric cha cac hé thdng
quan ly chat lwong khac nhau;

- théng nhéat hé théng tai liéu véi ciu tric cac
diéu cla tiéu chuan;

- st dung thuat ngi¥ cu thé cha tiéu chuén trong
t6 chirc.

Céc yéu cau dbi voi hé thdng quan ly chét lvong

duoc quy dinh trong tiéu chudn nay bd sung cé

cac yéu cau déi vdi san pham va dich vu.

TCVN ISO 9001:2015

Introduction
0.1 General

The adoption of a quality management system is a
strategic decision for an organization that can help
to improve its overall performance and provide a
sound basis for sustainable development
initiatives.

The potential benefits to an organization of
implementing a quality management system based

on this International Standard are:

a) the ability to consistently provide products
and services that meet customer and applicable

statutory and regulatory requirements;

b)  facilitating  opportunities to  enhance

customer satisfaction;

c) addressing risks and opportunities

associated with its context and objectives;

d) the ability to demonstrate conformity to

specified quality management system
requirements. This International Standard can be

used by internal and external parties.

It is not the intent of this International Standard to

imply the need for:

uniformity in the structure of different quality

management systems;

alignment of documentation to the clause

structure of this International Standard;

the use of the specific terminology of this

International Standard within the organization.

The quality management system
this

complementary to requirements for products and

requirements

specified in International Standard are

services.



