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LOI CAM ON

Dé tai “Nghién ciu sir hai 1ong ciia khdch hang déi véi nhém hang may mdc
ciia cong ty Cé phan PT Daehan Global Yén Diing — Bic Giang” 1a noi dung em
chon dé nghién ctru va 1am bai khoéa luan tét nghiép sau 4 nim theo hoc chuong
trinh dai hoc chuyén nganh Tin hoc kinh té tai truong Pai hoc Cong nghé thong tin
va Truyén thdng Thai Nguyeén.

Dé hoan thanh nghién cau va hoan thién khoa luan nay, loi dau tién, em xin
chan thanh cam on sau sic dén cd TS. Nguyén Thi Hang — nguoi da tryc tiép chi
bao va tan tinh huéng dan em trong sudt qua trinh nghién ciru dé em hoan thién bai
khoa luan ndy. Ngoai ra em xin chan thanh cam on cac thay/cd trong Khoa Hé
théng thong tin kinh té da dong gop nhiing y kién quy bau cho bai khoéa luan.

Em xin chan thanh cam on cac ¢, ch(, anh/chi quan ly, nhan vién tai cong ty
C6 phan PT Daehan Global Yén Diing — Bic Giang , nhitng anh/chi khach hang
mua va st dung cac san pham may mac caa cong ty em di phong van, da gitp d&
em trong viéc thu thap sé liéu, nam bat théng tin, nhan thirc tinh hinh thuc hién dé
tai phuc vu cho viéc nghién cau, viét khoa luan.

Véi thoi gian thuc hién han ché, su hiéu biét c6 han, bai khéa luan nay khéng
tranh khoi thiéu sét, em rat mong nhan duoc su gop y cua cac thay/co, anh/chi trong
cdng ty, nhimg nguoi quan tdm dén dé tai dé noi dung nghién ciru nay dugc hoan
thién hon, giai quyét duoc van dé nang cao sy hai 1ong cua khach hang déi voi céc
san pham may mac, gop phan nang cao nén kinh té dia phuong.

Em xin chan thanh cam on!

Thai Nguyén, ngay 03 thang 06 nam 2021
SINH VIEN
Luyén
Hoang Thi Luyén



LOI CAM POAN

Em xin cam doan: day la cong trinh nghién ctru cua riéng em dudi su hudng
dan cua gido vién hudng dan. Cac ndi dung nghién ctru va két qua bai khéa luan nay
1a trung thure va chua cong tirng ¢éng bd trude ddy.

Em xin hoan toan chiu trach nhiém véi ngi dung cua bai khoa luan va loi

cam doan nay.
Théi Nguyén, ngay 03 thang 06 nam 2021
SINH VIEN
Luyén
Hoang Thi Luyén
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CHU VIET TAT

STT . CHU PAY DU
TIENG ANH
1 CFA Confirmatory Factor Analysis
2 EFA Exploratory Factor Analysis
3 KMO Kaiser — Meyer — Olkin

CHU VIET TAT

STT TIENG VIET CHU PAY PU
1 DTC Do tin cay
2 NLPV Nang luc phuc vu
3 DKDU Piéu kién dap tng
4 SP San pham
5 GC Giaca
6 THCT Thuong hiéu cong ty
7 CSCT Chinh sach cong ty
8 SHL Su hai long




